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Customer information on the subject of REACH
Directive (EC) No. 1907/2006 (REACH Directive) and information obligation

Dear Sir or Madam,

With this customer information, we would like to answer questions that we are frequently asked on the
subject of REACH.

The products supplied by SEW-EURODRIVE are considered ‘products’ according to REACH and fulfill
all of the applicable requirements pursuant to Annex XVIlI of the REACH Directive.

As soon as SEW-EURODRIVE learns that one of its products contains a substance of very high con-
cern (SVHC) from the latest ECHA candidate list (https://echa.europa.eu/de/candidate-list-table), which
occurs in a concentration greater than 0.1% (w/w), then we will disclose it as per the information obliga-
tion pursuant to Article 33 of the REACH Directive. Based on information from our suppliers, we must
assume that our standard products (gearmotors, motors, gear units, frequency inverters) contain lead
(CAS-No. 7439-92-1) in a concentration of more than 0.1% (w/w). However, for the products within the
scope of the RoHS Directive, lead is only used for purposes for which an exception in Annex Ill of the
RoHS Directive 2011/65/EU applies.

Gear unit oils may also contain SVHC. If the SVHC content in the product exceeds 0.1%, this can be
found in the order confirmation.

For auxiliary materials and operating supplies (e.g. lubricants and oils) that are supplied under the
SEW-EURODRIVE trademark, we provide safety data sheets pursuant to Article 31 of the REACH Di-
rective.

If you have any additional questions about REACH at SEW-EURODRIVE, please contact us by e-mail:
sew@sew-eurodrive.de.

Kind regards,

SEW-EURODRIVE GmbH & Co KG

Quality Management

p.p. , ///%V

Claus-Peter Sieber
Head of Quality Management
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