
 SEW-EURODRIVE—Driving the world

NEW
Your access to the digital services:

Just scan the QR code from the product 
and see for yourself   
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Try it here right now!

The digital services at a glance:

What we offer: 
–	 Access to the technical data of the product
–	� Access to product-specific documentation  

and manuals
–	 Mounting position check using a CAD image
–	 Troubleshooting assistance
–	 Support in selecting spare parts
–	 Submission of service requests
–	� Contact with SEW-EURODRIVE’s  

24-hour service
–	 Predictive maintenance (in the pipeline)
–	 Condition monitoring (in the pipeline)
–	 Startup assistance (in the pipeline)

Do you have questions about the digital services?
Tel. +49 7251 75-3232 
E-Mail: online-support@sew-eurodrive.de

Your added values: 
–	� Instant access to digital services ranging from  

startup to maintenance and repair.
–	� Simple installation and startup, rapid access to  

product data, documentation and the CAD image  
of the product for checking its mounting position.

–	� Rapid assistance in the event of failures thanks to  
error analysis and the possibility of submitting a  
service request or spare part order directly –  
around the clock.

–	� More services are in the pipeline:  
Predictive maintenance, condition monitoring and  
startup assistance. Are you ready for the future?


